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1. Acceptance of These Terms

These Terms and Conditions (the Terms) are a binding agreement between you, individually or on behalf
of an organization, and KenKor 360 (KenKor 360, we, us, or our). They govern your access to and use of
https://www.KenKor360.com, including its pages, content, forms, and related online features (collec-
tively, the Site).

KenKor 360 is a business-to-business regulatory compliance and operations consulting firm serving life
sciences organizations and other regulated enterprises. Information on the Site describes offerings that
may include fractional compliance management, regulatory operations support, document and process
readiness, quality and risk advisory services, training, and related consulting services (collectively, the Ser-
vices).

By accessing or using the Site, you acknowledge that you have read, understood, and agree to these
Terms. If you do not agree, do not use the Site.

A signed proposal, statement of work, master services agreement, nondisclosure agreement, or other
written agreement may apply to a particular Service. If a conflict arises, the terms of the signed agreement
will govern that engagement.

We may revise these Terms by posting an updated version and changing the effective date above. Changes
apply prospectively when posted unless a later date is stated. Your continued use of the Site after an
update constitutes acceptance of the revised Terms.

We may modify, suspend, or discontinue any part of the Site or any description of the Services at any
time. Nothing on the Site obligates us to accept an engagement or provide a particular Service.

The Site is operated from Texas, United States, and is primarily directed to users in the United States. You
are responsible for determining whether your use complies with laws applicable to you.

You must be at least 18 years old and legally able to enter into these Terms. If you use the Site for an
organization, you represent that you are authorized to bind that organization.

Our Privacy Notice and any other policies expressly posted on the Site are incorporated into these Terms
by reference.



2. Permitted Use and Prohibited Conduct

You may use the Site for lawful business-information purposes and to evaluate or inquire about KenKor
360’s Services. We grant you a limited, revocable, nonexclusive, nontransferable right to access the Site
for those purposes.

You may not:

= Use the Site in violation of applicable law, regulation, sanctions, export controls, or another per-
son’s rights.

= Interfere with the Site’s operation, security, availability, or connected systems.

= Introduce malicious code, attempt unauthorized access, test vulnerabilities without permission,
or bypass access controls.

* Use automated tools to scrape, harvest, index, or extract Site content except as permitted by
applicable law or with our prior written consent.

= |mpersonate another person or organization, submit false or misleading information, or misrep-
resent your affiliation with KenKor 360.

= Copy, modify, republish, distribute, sell, sublicense, reverse engineer, or commercially exploit the
Site or its content except as expressly permitted in writing.

= Use Site content to develop or market a competing product or service, train an artificial intelli-
gence model, or create a derivative database without our prior written consent.

= Upload or transmit confidential, regulated, proprietary, export-controlled, patient-identifiable, or
other sensitive information through a general contact form unless we have expressly authorized
a secure method for doing so.

3. Intellectual Property and Site Content

The Site and its text, graphics, logos, service names, templates, downloads, design, selection, arrange-
ment, and other materials (Site Content) are owned by or licensed to KenKor 360 and are protected by
intellectual property laws.

Except for the limited right to access the Site under these Terms, no license or ownership interest is
granted to you. KenKor 360, the KenKor 360 name and logo, and associated marks may not be used with-
out our prior written permission.

You may print or download a reasonable number of publicly available pages for your organization’s inter-
nal, noncommercial evaluation of our Services, provided you retain all proprietary notices and do not
modify the material.

You may not reproduce, adapt, translate, distribute, publish, display, create derivative works from, or
otherwise exploit Site Content without our prior written consent, except where applicable law expressly
permits the activity.



We use reasonable efforts to maintain the Site, but we do not warrant that it will be uninterrupted, secure,
error-free, or free of harmful components.

Site Content is for general informational and marketing purposes only. It is not legal advice, regulatory
advice, compliance certification, quality assurance approval, medical advice, tax advice, or a substitute for
advice from qualified professionals familiar with your facts and jurisdiction.

Use of the Site, submission of an inquiry, or receipt of information does not create a consultant-client,
attorney-client, fiduciary, partnership, agency, employment, or other professional relationship. A consult-
ing relationship begins only through a written agreement signed by authorized representatives.

4. Inquiries, Submissions, and Confidential Information

You may use the Site’s contact methods to request information or discuss a potential engagement. You
represent that information you submit is accurate, lawful, and that you have authority to provide it.

Do not send trade secrets, privileged material, protected health information, personal health information,
controlled technical data, credentials, or other sensitive information through a general website form or
unsolicited email. Unless we have signed a confidentiality agreement or expressly authorized a secure
channel, information submitted through the Site will not be treated as confidential.

We may use information you submit to respond to your inquiry, evaluate a potential engagement, admin-
ister the Site, protect our rights, and comply with law, subject to our Privacy Notice and any applicable
written agreement.

5. Availability and Third-Party Resources

We may change, suspend, restrict, or discontinue any part of the Site without notice. We are not liable
for downtime, maintenance, transmission delays, data loss, or inability to access the Site, except where
liability cannot lawfully be excluded.

The Site may refer to third-party websites, platforms, publications, tools, or services. These references are
provided for convenience and do not imply endorsement or control. We are not responsible for third-
party content, availability, security, privacy practices, or transactions.

We may correct errors, omissions, descriptions, pricing indications, availability statements, or other Site
information at any time without notice. Any proposal or quote is subject to its own written terms and
acceptance requirements.



6. Disclaimers and Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE SITE AND SITE CONTENT ARE PROVIDED “AS IS”
AND “AS AVAILABLE,” WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WAR-
RANTIES OF ACCURACY, COMPLETENESS, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE, NON-INFRINGEMENT, SECURITY, OR RESULTS.

KenKor 360 does not guarantee any regulatory approval, inspection result, audit outcome, certification,
funding decision, legal result, business result, or other specific outcome. Regulatory agencies, laws, guid-
ance, industry standards, and business conditions may change, and clients remain responsible for their
decisions, operations, submissions, records, controls, and legal compliance.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, KENKOR 360 AND ITS OWNERS, OFFICERS, EMPLOYEES,
CONTRACTORS, AND AGENTS WILL NOT BE LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,
PUNITIVE, OR CONSEQUENTIAL DAMAGES; LOST PROFITS, REVENUE, SAVINGS, GOODWILL, OPPOR-
TUNITY, OR DATA; BUSINESS INTERRUPTION; OR COSTS OF SUBSTITUTE SERVICES ARISING FROM OR
RELATED TO THE SITE OR SITE CONTENT.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, KENKOR 360’S TOTAL AGGREGATE LIABILITY ARISING
FROM OR RELATING TO THE SITE OR THESE TERMS WILL NOT EXCEED THE GREATER OF US $500 OR THE
AMOUNT YOU PAID KENKOR 360, IF ANY, FOR THE SPECIFIC SERVICE GIVING RISE TO THE CLAIM DUR-
ING THE SIX MONTHS BEFORE THE EVENT GIVING RISE TO LIABILITY.

Any liability associated with paid consulting Services is governed primarily by the applicable signed client
agreement. Nothing in these Terms excludes liability that cannot be limited or excluded under applicable
law.

7. Indemnification

To the maximum extent permitted by law, you agree to defend, indemnify, and hold harmless KenKor 360
and its owners, officers, employees, contractors, and agents from third-party claims, liabilities, damages,
judgments, losses, and reasonable costs arising from your unlawful use of the Site, your breach of these
Terms, your infringement of another party’s rights, or content or information you submit.

We may assume control of the defense of a claim subject to indemnification, and you agree to cooperate
reasonably. You may not settle a claim in a manner that admits fault by or imposes obligations on KenKor
360 without our prior written consent.



8. Suspension and Termination

We may restrict, suspend, or terminate your access to the Site, without prior notice, if we reasonably
believe you violated these Terms, created security or legal risk, interfered with the Site, or acted unlaw-
fully.

You may stop using the Site at any time. Provisions that by their nature should survive termination—
including intellectual-property, confidentiality, disclaimers, liability limitations, indemnification, govern-
ing law, and dispute provisions—will survive.

9. General Terms

Electronic communications. You consent to receive communications electronically and agree that elec-
tronic notices and records satisfy legal writing requirements, subject to applicable law.

Electronic signatures. Where expressly requested in connection with an agreement, electronic signatures
and counterparts may be treated as originals to the extent permitted by law.

Entire agreement. These Terms, the Privacy Notice, and any other policies expressly incorporated by ref-
erence constitute the entire agreement concerning use of the Site. Signed client agreements separately
govern consulting engagements.

No waiver. A failure or delay in enforcing any provision is not a waiver of that provision or any other right.

Assignment. You may not assign these Terms without our prior written consent. We may assign them in
connection with a merger, reorganization, sale of assets, or by operation of law.

Events beyond control. We are not responsible for delay or failure caused by events beyond our reason-
able control, including utility, telecommunications, cloud-provider, cyber, labor, governmental, public
health, or natural disaster events.

Severability. If any provision is held invalid or unenforceable, it will be modified to the minimum extent
necessary or severed, and the remaining provisions will remain in effect.

Independent parties. These Terms do not create a partnership, joint venture, franchise, employment,
fiduciary, or agency relationship.

Governing law and venue. These Terms are governed by the laws of the State of Texas, without regard to
conflict-of-law principles. Any action arising from or relating to the Site or these Terms must be brought
in the state or federal courts serving Brazoria County, Texas, and each party consents to personal jurisdic-
tion and venue there.



Informal resolution. Before filing a claim, each party agrees to provide written notice describing the dis-
pute and to allow at least 30 days for good faith efforts to resolve it, unless emergency equitable relief is
reasonably necessary.

Headings. Headings are for convenience only and do not affect interpretation.

No third-party beneficiaries. Except for persons expressly entitled to indemnification or liability protec-
tions under these Terms, there are no third-party beneficiaries.

Contact. Questions, notices, or complaints regarding the Site or these Terms may be submitted through
the Site’s contact form.



